


Members profit
through
association!
Check out our
endorsed agency
for free quotes!
855-368-3467

DoveTail Consulting Agency

Affordable Insurance Solutions

Ever wonder how some companies control
healthcare costs better than others?

Maybe they‘ve discovered what our clients have know for
years - by combining the right products from quality
carriers along with taking advantage of all Tax-Free
strategies, you too can begin to control costs!

DoveTail Consulting Agency specializes in association member benefit programs. We offer:
Group Health, Dental, Vision, Life, Disability, Annuities and Long Term Care

Worker Comp Group Rating through CareWorks Consultants Inc.

Voluntary Aflac Benefits - let your associates choose what they want and pay themselves
Section 125 Tax Planning and Administration - strategies to save you money

Business Insurance - Property, Liability and Auto, Home

R e

401k Plan Administration and Retirement Planning and compliance

Call us today for a Free Analysis - 855-368-3467 and Ask for Mike Dove

5648 Preston Mill Way, Dublin, Ohio 43017 - www.dovetailins.com
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Half the Money You’re Spending
on Marketing Might be a Waste.

weeltiy cirt'ﬁu
direct mail
n pa‘

| SEO

SUSI(

www.drivelocaltraffic.com/ecofd

p.

Do You Know Which Half?
Find out for FREE!

ECOFD cares about your business. That's why they are bringing you FREE access to a series of online marketing
modules designed to help local businesses generate, convert and retain local customers.

Do you want to coordinate and automate all of your online local marketing efforts? Visit the link below to find
out how GLOBAL platforms like Facebook, Google and Twitter can put LOCAL dollars into your cash register.

Sign up for FREE local marketing training here: 6 www.drivelocaltraffic.com/ecofd

Training courtesy of ECOFD
For more information on Customized Local Marketing Programs, contact the and presented by: _
Red Pill Marketing Group « www.TryRedPill.com « 330-248-0041 re d pi "
_

MARKETING



TENTH ANNUAL ECO SPRING GOLF TRIP - =« APRIL 29 - MAY 3 2012

Come join in the fun at

ERUNSWICK PLANTATION

Calabash, North Carolina

Package Includes:

4 Nights lodging (4 people to a condo)
4 - 18 hole rounds of golf with cart
Daily maid service
2 Dinner parties
Snacks and beverages

Package Cost Is Just ¢439% per person

Please send completed registration form along with your $100.00 deposi
sco Food Dealers, 1200 North Main Street, North Canton, Ohio 44720 (Balance is due by April 1, 2012)

The breathtaking Brunswick Plantation & Golf Resort provides
beginners and avid golfers alike with a memorable and challenging
experience. This 27-hole course emphasizes the natural beauty of
the terrain by integrating quick bent grass greens and beautiful lush
fairways, wooded with Carolina pines. The winning combination of
true Southern hospitality, an exceptional pro shop, and a challeng-
ing course offers an unforgettable golf experience.

Brunswick Plantation and Golf Resort is a beautiful 1,100 acre
residential community built around 27 holes of magnificent golf
featuring majestic oaks, dogwoods, and pristine lakes. The
Plantation style Clubhouse houses a full-service Pro Shop, and the
community's restaurant-Jasmines. It is located just 15 minutes
north of Myrtle Beach, South Carolina, and just south of historic
Wilmington, North Carolina. This great location affords easy
access to numerous cultural and recreational activities, and the
magnificent beauty of the Carolina beaches just minutes away.

REGI STR ATION Note: Deposit of $100.00 per person will be required with your registration
1o secure your spot on the ECO Golf Trip. Balance is due by April 1, Z012.

Number of Participants & Names:

1

2

3.

4.

Your Name:

Business Name:

Phone:

- « « DEADLINE FOR RESERVATIONS IS MONDAY, MARCH 19, 2012 - - -




We got it.

Your business is serving customers.
Our business is serving you.

Let’s build our future together.

For more information, please contact your regional representative: independent minded™
Name: Blinn Tracey
Email:

Phone: 800-346-7008 x 7732 SUPER /‘w
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RISKCONTROL360°
ICE REMOVAL 101

ICE

There are many situations that universally cause slips, trips, and falls on a worksite. However, with colder weather
setting in, a familiar source will once again begin to appear more frequently — ice. The controls needed to prevent
slip, trip, and fall hazards and impending occupational accidents due to ice formation are typically obvious.
Nevertheless, the necessary steps to limit exposure to ice are often ignored.

It is important to keep walkways and stairs clear of ice during winter months. In addition, wearing lug soles in icy
weather limits a worker’s tendency to lose balance. Safely clearing parking lots, stairs and walkways in snowy
conditions is crucial. The use of salt and sand, as needed, is also critical to decrease the quantity of incidents.

SOURCES OF WATER

Water run-off can often refreeze; an effort should be made to keep work surfaces dry during periods of cold
weather. This may be achieved by assessing and preventing the source of water from leaking into common areas
of travel and/or employee pathways. If the causes of ice formation cannot be averted, salt or other de-icing
chemicals can be utilized to lower the freezing point of water. In locations where these chemicals cannot be used,
sand can be scattered across the ice to increase an individual's footing.

DE-ICING PRODUCTS

A general misconception that exists about the use of de-icing chemicals is that more is always better. This is
inaccurate. If too high of a concentration of chemical is used, not all of the substance will be activated and excess
will be wasted. However, if too little is used, snow and ice will not melt and may refreeze. Combining individual
chemicals with other substances or sand may be a viable option. Before employing the use of a de-icer, it's
important to investigate the environmental impacts, storage requirements, and spreading rates of the product.

TEMPERATURE

Other factors to remember, which play a key role in melting ice, are the Three T's: Temperature, Time, and
Topography. At temperatures above 20° F salt/calcium chloride melts ice relatively quickly (commonly starting within
20 minutes). However, at lower temperatures salt can take incrementally longer. Below 10° F, it becomes virtually
ineffective by itself. This is why, at temperatures below this threshold, calcium chloride is often mixed with salt to
increase effectiveness. Sand can also be used alone or mixed with salt to increase traction in colder environments.

TIME

Perhaps the most important factor, time of chemical application greatly affects the speed of melt. It is directly
influenced by temperature. For example, salt can melt ice five times faster at 30° F than it can at 20° F.
Additionally, the longer the time the chemical has to react — the greater its effect will be. Early application to loose
snow is essential to turn the snow into slush, which cannot be compacted and can be removed easily. However,
using salt on a dry snow may actually cause the snow, which generally would have blown off pavements, to stick.

TOPOGRAPHY

Surface types determine how fast snow and ice will melt because different topographical substrates absorb solar
radiation and release heat at different rates (why snow melts rapidly next to bare asphalt). Therefore, a surface’s
access to sunlight is something to take into consideration when de-icers are used. For example, more chemicals
may be needed in shaded areas. The final component, elevation, is the topography's relationship with temperature.
As elevation increases, temperature normally decreases — allowing easier snow and ice accumulation.

These articles are published by RiskControl360° LLC. While the information in this publication has been compiled from sources and documents
believed to be reliable, accuracy is not guaranteed, nor is any responsibility assumed or implied for any damage or loss resulting from
inaccuracies/omissions. Publisher is nol engaged in rendering legal advice. Discuss questions with your attorney

For more information on RiskControl360° you can reach us at:
5500 Glendon Court, Suite 360, Dublin, Ohio 43016 | 1-877-360-3608 | www.riskcontrol360.com | info@riskcontrol360.com.



Page 8 ECO COMMUNICATOR January = February = March 2012

Wholesale Distributors of

Cigarettes Frozen-Dairy

Cigars Candy

o Tobacco Groceries

A m S ter = K ’ r tz Automotive Supplies HBA

Company
Serving Ohio’s Convenient Store Industries

2830 Cleveland Ave.N.W. Canton, OH 44709

Akron — Call 330.535.6060

Member.of - Conton —call 330.493.1800
or Call 1.800.257.9338

NACS, OWMA | '* Columbus —call  1.800,257.9338
AWMA, NACUFS © fx  330-437-2015

web: www.amsterkirtz.com

Nutritious
Nickles

For the finest in
breads and pastries ¥
call NICKLES at
any of their
convenient i
Iocations ENRICHED BREAD |

Skyland Pines

3500 Columbus Rd. NE e Canton, Ohio 44707

Banquets: 330-454-1481 Rediscover Life’s Goodness

Tee Times: 330-454-5131
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Assocliation Officers for 2012
F

President Vice President Secretary/Treasurer

Greg Buck Brian Ulery Doug Diehl
Gerber Poultry Amster Kirtz Smith Dairy

2012 ECO Schedule of Events

Cinema Race Party Wednesday, April 18 Skyland Pines, Canton

Spring Golf Trip April 29 - May 3 Calabash, North Carolina

ECO Golf Classic Wednesday, July 11 Skyland Pines, Canton

Reverse Raffle Saturday, October 6 Richfield Quality Inn

CANTON INVENTORY SERVICES,
INC.

Customer
Convenience,

® Lise money orders.
to pay for bills,
products and services

= A convenient, low-cost
way to send money

CANTON INVENTORY SERVICES, INC.

. For mors Istormation. contact P.O. Box 9068 2663 Carrie Lane
%EM“ Stove Halterman st 937-345-2224 Canton, OH 44711-9068 Wooster, OH 44691

archassts Srgrem Alusey Ooder Cunpong bz, OF shaltermpn & mamoco.com.

woweed, MEMOCO, com 330“453'1 633 Phone":ax 330'264‘4567




Credit Union Newswatch

At E.C.O. Credit Union, we create value for our members by focusing on three key fundamentals:
service quality, service value and safety & soundness. These core principles drive everything we
do. Most importantly, they help us to formulate strategies that result in success for our members.

. g | Our members are the true foundation of the credit union, and we thank you for your patronage
Tina Jellel and support. The credit union is a cooperative financial institution owned and managed by the
people who use its services — you, the members. A volunteer board is one the primary differences
between a credit union and a bank. This year we have three seats up for election, nominated for a 3-year term are:

James Ulery  Tom Moore Doris Gordon

Elections are conducted by ballot. Ballots were mailed to members in the fourth quarter 2011 newsletter. E.C.O. Credit
Union provides for the acceptance of additional nominations from the membership. If you are interested in running for
the board of directors, please send a letter of interest with a statement of qualifications, and willingness to serve the
appropriate term. Letters must be received by March 14th, 2012.

Please encourage your employees to return their proxies to the Credit Union.

Our goals and objectives for 2011:

Increase net worth to 10.25% Year ending ratio: 10.52%
Maintain membership 1193 Year ending members: 1181
Increase member deposits to $975,000.00 Year end deposits: $971,572.00
Increase loan portfolio to $ 800,000 Year end total: $725,480.00
New loans $ 600,000.00 Year end total: $471,613.00

The E.C.O. Credit Union has partnered with Sallie Mae to offer student loans to our members who are interested in
expanding their education. Any member interested in applying, please visit our website at ecofooddealers.com, click on
the credit union icon, click on the Sallie Mae icon provided.

After 21 years of service to the E.C.O. Credit Union’s Audit Committee, Mr. Ed Hagarman is stepping down from his
position. His dedication and devotion to the credit union movement has been a great asset to the credit union. He is one
of the watch dogs of the credit union’s daily operations. He will be greatly missed and we wish him well.

As one door closes another opens. Mr. Michael Knop has agreed to fill the open position on the E.C.O. Credit Union Audit
Committee. Mike will be voted in at the annual meeting held March 15th, 2012.

AUTOMOBILE LOANS: We have been very competitive with our rates on auto loans. We keep rates low and affordable to
our members. The first quarter rate for new vehicles are as low as 3.9% and on used vehicles as low as 6.9% depending
of the year of the vehicle. We finance 100% of the NADA retail value of the vehicle.

Other types of loans available to our members: Signature loans, Recreational items, Bill Consolidated, Motorcycle,
Shared Secured, Home Improvements, Tractors, and Boats. Call us today to see how we can accommodate your financial
needs.

SAVINGS ACCOUNTS: Share accounts (regular savings), Christmas club accounts, Vacation club accounts, and Share
certificates. Christmas club accounts can be opened at anytime during the year. The current dividend rate paid on all
savings accounts is .20% or .22% apy. We are currently paying a higher interest rate than most of your local financial
institutions.

The National Credit Union Administration (NCUA) insures your Credit Union accounts up to $250,000.00 per account.
On behalf of all of us at E.C.O. Credit Union, thank you for your continued support. Have a prosperous New Year.

Tina
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Are you or someone in
your immediate family

Going To College?

$1000 Scholarships
Available!

The East Central Ohio Food Dealers Association
awards a number of scholarships each year to

employees and immediate family members of
employees of ECO retail members.

Mail your request for an application to:

ECO Food Dealers Association
1200 North Main Street
North Canton, Ohio 44720
Or call 330-494-2302
Or visit our web site:
www.ecof ooddeal ers.com
Deadline for applications is March 15.
] E— Don’t Delay, apply now!
Ed Hagarman receives Service Award from ) N W
E.C.O. Credit Union Manager, Tina Jellel

Wow & Used Uehicle Loans  Siguature

NEW USED VEHICLE RATES:
VEHICLE 2011 - 2010 - 2009 Bm
RATE: 6.9% - 52 months loan value
4.9% - 64 months 7.9% - 52 months retail value 14.9%
i 2008 & older
04 -
SRRl - S22 iz 7.9% - 42 months loan value for =l to
8.9% - 42 months retail value 18 months
We will finance 100% of the purchase price, before tax & title fees. On
used vehicles, we will finance loan value or retail value of the NADA Borrow up to
book value. Retail value is 1% higher rate as listed above $2000.00

Houte utprovenent Loaus

With financing this affordable, there’s never been a better time for you to
plan your home improvement projects! You could:

* Install new carpet * Install insulation * Add a garage

* Install new siding ¢ [nstall landscaping * Remodel your basement
* Replace your gutters * Replace your windows * Remodel your kitchen

* Pave your driveway *Replace your roof

ECO Credit Union - Member Owned, Wewher Operated
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FOOD DISTRIBUTORS

CLEVELAND DIVISION

Darby Murphy

Toll Free: (800) 881-6328 ext. 206
Fax: (216) 662-1591

16625 Granite Road ¢« Maple Heights, Ohio 44137

Shearer Perfection in Every Bag®
of Award Winning Snacks!

TEXTILE RENTAL SERVICES
Since 1972,

7944 Whipple Ave. NW North Canton, Ohio 44720
(330)494-5776

RENTWEAR -

Linen Specialists
for the Grocery Industry

* Serving Ohio Since 1972
* Quality Service Team
* Family Owned & Operated

* Exceptional Value
* Competitive Rates
* Online Ordering

* Logo Mats
*Linens
* Uniform Rental

Visit us on the web at www.rentwear.com

Want to save up to 40%
on payroll service?

ECO Food Dealers Association announces the
endorsement of the FMS/NGA payroll processing
service. FMS specializes in supermarket accounting
and payroll services.

e FMS is the only company endorsed by the
National Grocers Association for accounting
& payroll services.

* FMS services over 2,000 independent grocers
in accounting, payroll & treasury management
software & services.

* FMS can interface with supermarket P.O.S.,
DSD and time & attendance systems.

e FMS charges 30-40% less than the national
payroll service companies, with no hidden
cost that drive up the price to retailers.

* FMS offers Tax Screening Services to help
retailers secure employment based federal
and state tax credits. (The average supermarket
should be receiving $10-15k a year in
employment based tax credits.)

* FMS processes ECO Food Dealer’s payroll and
has dramatically reduced their payroll
processing expense.

For more information, contact:

Butch McBride, Account executive, FMS
877-435-9400 ext 1207
butchm@fmssolutions.com -OR-

Glen Sayre

President, ECO

330-494-2302, gsayre@ecofooddealers.com




EAST CENTRAL OHIO
FOOD DEALERS ASSOCIATION
26th ANNUAL
BAGGING CONTEST

L preliminary Contest
to be held at:

Buehler’s Market
Jackson Township OH
on Thursday, March 29, 2012
at 6:30 pm

......

Top 4 Baggers Advance to the
Championship Contest

Championship Contest to be held at:
Skyland Pines « Canton, Ohio « Wednesday, April 18, 2012 at 6:15 pm

ECO BAGGING CONTEST CRITERIA & ELIGIBILITY

Entrants must be primarily employed as a bagger to be eligible to compete. There is a $10 entry fee for each participant.

Judging will be based on the following criteria:

e Speed » Style - Attitude - Appearance
e Proper “Bag Building” Technique = Distribution of weight between bags
< Number of bags used per order

ECO BAGGING CONTEST PRIZES

e Grand Prize Winner - - $500 Check & Plaque < Second Place Winner - - $200 Check
e Third and Fourth Place Winners - - $100 Check

ECO BEST BAGGER ENTRY FORM

Company Name:
Mailing Address:
City State Zip
Phone Number ( )
Contact Name Email

Contestant(s) *(please print)

Please complete this entry form and send along with your check of $10 per participant, made payable to ECO Food Dealers Association
NO LATER THAN FRIDAY, MARCH 16, 2012 TO: Bagging Contest Registration, ECO Food Dealers
1200 North Main Street, North Canton, OH 44720



CINEMA RACE PARTY

WEDNESDAY, APRIL 18, 2012
SKYLAND PINES LODGE

3550 COLUMBUS ROAD NE

CANTON, OHIO
SPONSORED BY
THE ECO FOOD DEALERS ASSOCIATION
& NORTHERN OHIO AGMR

The evening will begin with cocktails at 6:00pm, dinner at 7:00pm and the races start at 8:15pm. Seating and
meals will be ordered and planned on paid sales that have been made in advance. This is an opportunity to
have a fun time with fellow grocers and a unique way to reward your top employees.....treat them to a great
meal and evening of entertainment. Bagging Contest finals to be held during the social hour.

Tickets for the party must be ordered and paid in advance. The ticket cost is $45 per person or tables of
eight for $325.00. No ticket sales at the door.

DEADLINE FOR ORDERING TICKETS IS APRIL 11, 2012.
FAX 330-494-6963

TICKET REQUEST FORM
I need tickets or table(s) of eight.
I wish to purchase horses @ $20.00 each. Owner of horse winning the race receives $100.00.

(We will draw numbers as reservations come in for first race, then second race, etc.)

Enclosed is a check in the amount of $ for tickets and horses.

Name:

Company:

Address:

City, State, Zip:

Phone: Email:

Please return order form with payment to: ECO FOOD DEALERS ASSOCIATION
1200 North Main Street
North Canton, Ohio 44720
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Anclrew Insurance &
Ohio Casualty Group

Andrew Insurance Associates and the member companies of Ohio Casualty Group provide built-in extra
coverages and innovative services that make protecting your business worry-free and easy.
Together, they can help you protect the business you ve worked so hard to build.

For more infornlation, p]ease call:

Dave Pulaski, Jim Mealer, Woody Coffey or Mike Clark
614-336-8030

A-1LA

Andrew Insurance Associates, Inc.

=)

Member of Liberty Mutual Group

www.andrewins.com Protect Whats Youis WWW.0Cas.com
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INTRODUCING SMITH'S
ALL NATURAL SOUR CREAM.

Only two ingredients: milk and cream.

And no preservatives or
stabilizers. Gluten-free, too.
With a full-bodied texture
and richer taste for all your
customers’ baking, cooking,
topping, and dipping needs.

Finally, the pure and natural
alternative they have been
asking for is here. Contact
your SMITH'S representative
or call 1-800-776-7076 today
to get SMITH'S All Natural
Sour Cream into your dairy
case. And naturally, watch it
fly off the shelf.

SMI I H’S Visit us at SmithsBrand.com and follow us on L jv*]

Prem’um da’r y p rOdUCts and more SMITH'S is a trademark of Dairy Enterprises Incorporated © 2012 DEI 1/12 SH1320




